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Abstract  When 128, citizeny are held hostage in a foreipn land, U8, jowrnalists
heve problents making the siory meaningf(ul for thele veaders. The hostages are
wsnitlly neot accexsible, The political cawses are fiar too complex to franslare well fnfo
dri-reeond niphtly mews sories or 20-nch wewspaper arficles, Friends and fomities of
the fhoxtages provide jowrnalists with o way for fovasing on the hwmon element of the
story, This vase study of the 1985 hifacking of TWA 847 lusivaies kow such d focus
cun leed o cxploitation of friends and family o mangpalfation of rews media.

The hijacking of TWA FIL 847 by Lebanese Shiite Maslems on June 14, 1983, was a
high-profile news event. Between June 14 and July 3, the New York Times published over
2500 coluwnn inches on the hijacking, In adkbition, the Pises published 105 single photos
and three pholo essays relating to the event. The three major lelevision networks devoted
a totul of berween 4 amd 5 hours ol their nightly newscasts o the hijacking during this
period, based on information from Vanderbill University's Television Mews Archive. 1T
one were Lo add special bulleting, marning talk shows, ABC News' Nightline show cov-
erage, and other specials, otal television time would he much higher.

The frends and Familics of the hostages were an important part of the coverige,
providing the focus ol 13 percent of the New York Times' print coverage and 23 percent
af the puhlished photographs, Forty-seven percenrt of CBS™s nighlly news coverage of the
hijacking contained lvotage ol (tiends and familics, compared to 30 percend for ABC and
23 percemt for NBC.

Special Considerations

Conversations with hostages, relatives, journalisls, and government officials indicated
that just as the coverage of the terrorists poses special problems for journalists, so too
does the coverame of the [umilics and friends of those being held hostage. The family and
friends are important because you can’t pel o the people who are kidnappedl,”™ said
Roston Globe reporter Ellen Bartlett. The relatives have the information that journalists
need so that they can provide full descriptions of the hostages. Bartlett described the

relationships among media and bustages' families as symbiotic, * You can’l wrile g story
without somebody 1o interview . . . amd they were willing w talk so that they could

confinue 1o bring attention to their phght ™7

“We are ohviously nol going to have direct access to the hoslages,” said Dan Rae.
reporter from WEHA-TY, Boston's NBC affiliate, *"The peaple most affeeted in these
silunlions are the families. 1 think it i impoerlanl 1o s2e how an international story affeels
Rostonians.™ In return, Rae said that the reporters have snething to offer the families.
“On some pecasions, we can offer some solace, and even some counsel, We can provide
them some support.”™
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Jill Brivan, whose husband was among the hostages, allowed the press o share much
of her experience, 1 was terrified. T was crying. 1 was sadl T ans happy. hat was real,
If they wanted Lo show that, that was all right with me,”” Brown said.®

However, some the hostages' Tamilies prefermed not o wlk fo reporters. Prior to the
hijucking, Terry Swack hald been traveling with her friend, Stuart Darsch. She had re
turnad home early, but Darsch was on TWA 847, She decided, along with Darsch's
family. not o talk to the media, “*for our own protection and, for the st part, Sluard’s
protection, We koew Lhey were petling the oews over there. - . We didn't want them
[or any reason o single ont Stoare, 1 didn't want them o think be was rich or impor-
tane. "™

Darsch’s brother, Gerald, was also concerned about the elTeets his indervicws might
have on his brother’s safely. He said, “At Tirst, T ired o keep my involvement in the

thingr a3 minimal as possible. . . One teason is that 1 work tor the Department of De-
fense and | didn’t think that would do my brother any good at all if that were e become
public, s

Darseh said he made bis coneern clear to journalists who were successtul in locating
him and was pleased thar they respected his request not to revesl his governmental con-
nection. However, one local television station showed his brother’s home onoa news
segment, meluding the address. 1 thoughl that weas s litde ridicolous, " said Darsch, It
was AN apen invitation for anyvone who thought they could do a litle shopping, 1 called
the station and told them 1 didn’t think it was in very good taste, They told mw that they
would not broadeast it agaio and they didn’™

Deborah Toga was on TWA Flio B47 but was among those released early, She re
mmed o her infaws” home outside Boston to wait For the release of her husband, Acthur,
Toga wanted nothing to do with the media, “*We decided not w talk W the media becaose
the only question they would ask was, "Hvw do you Teel? Thal was stupid tome. . 1f
I thought Teould ot any message across to help him or anybody else get released | would
have been willing to say that.”” ‘l'oga said that the media didn't easily tale no for an
answer, ““They would come to the house at all houes of the day and night. They would
call constandly, o . D was out laking & walk one day amd someone from a news station
followed me in a van for a block trying 1o convince me o talk o them about how 1 felt, '8

Lee Hockstader, a repovter who wrote o “friends and family®” story fov the Wl
ingfon Post, believes that iU is important Lo cover lhe relatives beeaose, sy he said,
“There s a national interes! dnvolved here ™" Inoaddition, he stated, '] think that one of
the Tundamental tenets of journalism is explaining to a great mass of people who are
reading the paper what other people are doing and whats happening le olher peopls. . . .
It's a tradition in journalisme and simply a response o nateral human emotion to want o
knovas huonw those other penple felr about what happened to them or their lriends, ™™

Bartletr said she didn’t feel comiortable approaching the relatives, but did so becaose
their feelings were “*part of the story.”" “There's something prucsome ahout this whaole
business of emustion,” she said, “the recontling of every tear, It may not be so bad when
there's one reporter there, bur when thirty people are covering it, it becomes grue-
some, "®

The recording of feelings became muost gruesome when the pross had confirmation of
the identity of the one hostape killed during the incident before the wictim’s family had
that information, Cameras were ser up outside Hob Stethem’s home in Waldorf, Mary-
land, hours before Navy ofticials arrived to tell Mr. and Mrs, Richard Stethemn that thaeie
son had been killed. Cameras recorded the delepation’s walk Lo the door and the entrance
inter the Stethem home. As the officers left the home. they walked into an impromptu
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press conference on the front lawn where they relaved the message they had given o the
family for the viewing audience.”

““When you hear that i1 your son from the media before you hear it from the Depart-
ment of Defense, it's unbelicvahle,” said Mrs, Stethem, according to the press reports.'?

Rue satd that although the presence of cameras outsides the relatives” doors provides
people “the chance 1o cmole about what's going on, it's still something ol wn indrusion,
even if they open the door willingly. . . . T think that it youre set up outside a family
borne and the family comes to vou and says, Lok, we really would like you to leave,” |
don’t think you have any right at that poiar ro stick around. They aren’t public officials.
They have been thrust into a crisis as a coincidence of a travel schedule or whatever. ™!

S refuse to go hang on didws al a lime like that,”" said New York Times reporter
Amlrew Maloolin, However, he added, “The problem comes in when the sensitive
peaple who don't po banging on doors go home and some obnoxivus guy goes to the
door, o get rid of him, the family talks to him and then the sensitive guy pel his bull
reamed in the momning because he docsn’| have the story. !

Controlling the Media

When Jerry Kautz of Algonguin, Tlincis, watched his fellow pacishioners taking commu
i Cwith @ minicam shoved in their faces."" he decided lo sel some rules including
allowing unly pool coverage during church services and setting off some arcas as ofl
lirnirs.'® Friends and familics in Algonguin and elsewhere found that not only could they
cantrol the journalistic *'feeding frenzy.” it they could wse the appetite for news as a
way of meeting their own agendas,

Jerry Kaule, wus returning home to Algonguin from a business trip when TWA Fli.
547 was hijacked, Muore than twenly parishioners from his own St Margaret Mary's
Catholic Church and surrounding parishes wer on the planc. They were returning from a
towr of the Holy Land led by three priests, meluding St. Margaret Mary's pastor, Father
William MeDonnell, Kauty dropped his suitcases at home and went to the church to see if
he could help. It was a zoo." " said Kaote, "W have o lurge parish and large grounds, o
huge parking lot and empty fields around that. They were sctually landing helicopters
there, 1

Kantr decided to take a ke of abseoce from his company so that he could share
coordination ol press coverage of the hostages’ [remds and Tamilies with Craig Sund-
stedt, & vacationing school district admimsteator, Kaute and Sumedsted) set up rules for the
mediz. “No one could gel W the families unless they went through Craig, ™ said Kautz,
“Whenever we didn't tell them whal they should oo shouldo't do, they did what they
wanted,” said Sundstedt. ' But, when we todd them, *You'll stay in this area, don’t go
anywhere else,” then they did just that. | was amazed that you conld keep them in place
with just 2 pices of fape on the O

Linlike the other area parishes, which nsfused W cosperate with the media, Kaote and
Sundstedt sought wayvs to simultaneously meet the maedia®s and the communily’™s needs,
“0ur sehool was crply (sinee It was summer),” said Kautz, “'soowe gave cach network
a schooleoom and T ealled the telephone company. They set up phone lines lor the press,
s0 we had a little media center set up in the school.' 0

“We couldn't bury our heads,”” sad Sundstedr. From this poinl ol view, Lhe Lo
hadd an ahligalion buth to be part of the news and to control the news caverape, ' Kuauta,
saidl that they made & decision o make sure that the wod sae what the parish was really
like: "*We made a decision o show the world that we'ne concerned and that we're not
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just gaing fo sit around sniffling and erving or wringing our hands., We're praving, bul
trying to cooperate,” said Kautz, '

“We wanted to present o legilimate image of chureh life, which so often is difficult 1o
comme by in the media,™ said Father Bob Garrity. associate pastor at St, Margaret Mary.
He suw the media attention on the parish as a way o offset some of e " oddball
images of churches that have been portraved by the media. The Tamilics also wanted to
present an image of Uying o understand the plitical issues behind the hijacking in the
bspes thal their allempd al understanding “might gee through the media (to the terrorists)
and enhance the chances of geting their relatives home,”" said Garrity, !

Perhaps the hostage relative who received the mast media allendion was the one who
most actively sought that allenlion —Bostonmian Axel Traveor, Traugott, brother of hos-
lage Rullh Traugott, believed that the press wanted ''1o exploit the emotional state'” of
the: friends and families because ““that sells papers and creates ratings.” He way willing
to meet this media need because he was meeting his own newds as well. He stated, My
teelings and U feclings of many members of my Fimily were that we should Focus as
much pablic atlention as possible on the hostage situation. . . . We thought the govern-
ment would do 1ts best 1o ignore what was going oo te hide i from the public, ™™

As Jong as someone from e press was willing 1o lisien, he was available tor inter
views Dwenty-Tour hours o day. Trawgott opened his home to reporters. ™ When they came
up here, they were fed. offered something to drink.™ Traveott said that be teated the
reporters as guests. “In many other situations, ey wers Lold o po sway or stamd outside
and mavbe soomeone woukll come ool b wmlk with them, ™!

%% vory ohviows that we have lost a great deal of respect in the Middle East no
amly as a malitary force, but as human beings.'” said Traugoll in an inleeview Tor the
Beston Ulebe, V1 think we need 1o learn muooe aboul the people and understand them, and
I think we can all coesist, rather han automatically putting Lsragl ac the top o the list, "2

Traugail said he dizagread with Honald Heagan's handling of the hostage crisis and
with hus foreign policy in general. The media gave him the opportunily to let his opinion
be known, 1 have the right to Mree speceh aod P going o utilive that right any apparta-
ity I hawve. 74

Reporter Rae termed ‘Traugott an ““outspoken critic™ of the Reagan administration 2
Bartletr suid that Traugott was “alnost too keenly aware of the fact that people were
writing down every word he saicd. T think he manipulated that in some ways, "

Traugotl reeommaends 1o other families and triends that *rather than allow the media
ter manipulate you, you have to manipulate interviewers.”” He said he learned when vou
bave something you want to say, you wal 10 deal with a Tive shevw as much as pos-
sible. o oo the thing lo <k is do dpnones the man's questions. . . say what you are going
ler maay. Yow have rwenty seconds before they try to interrupt you. . . Many times i you
are articulate enough about what yvou are saying and make an interesting cnough poind,
there will be a follow-up question to your slalemenl and oot G what was ariginally
aslied.” "

Allison Thavis, a reporter for NUC™s Fowday Show., said, *“Axel clearly konew how 1o
use the media, 1 felt my job was to minimize that, oot o allow bim o Torum for
bis political beliefs, . . . I tried nol to allow him the apportunity o ose us as he
wanted 10,74

Impact and Conseguences
Perhaps the coverage that potentially had the preatest impact was a quote included in an
early swry publishisd by the Miamé Herald. Alter the hijacking was anoounced, e
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tamily of Michael Brown of Miami, Ularida, tried to fnd ool i Brown was oo Lthe plane,
When TWA would not confinm, Leah Abramson, Brown's aunt, called the Herald, ~She
called and saicd whe she was, ' said her soo, Bruce Alramson, “fand they said they would
get hack to her, "™

Tetf Leen, a reporter itom the Herald, called back later that day. He conlirmed that,
basedl on Lhe newspaper's information, Brown was on TWA Il 8477 Abramson said
that althengh his mother knew she was speakiog to someene from the paper, she didn’t
know she was spealang for publication.

Al the time when the terrorists were repottedly attempring to separate Jowish pas-
sengers (mom those who were not Jewish, Leen quoted Leah Abramson as tollows: “i'm
praving. . . We're Jewish hul Michue] docsn’| Lok Jewish, thank God, [ just hope they
don’t hurt hin. That's what warries me. Thuank God, in s countey we den't have o puat
religion on our passports,”

Mot only did she bave no idea that she was talking 1o a reporter,”” said DBruce
Abramson, *hut she also told him in a way that said, *Thaok goodness it's a secret.” 770

“There was no decision abour whether wi should keep this inooer Lake il out," said
Luen. ““IL went theough about three editors and everyone just thowght it was o prood sirong
cuata.”” Mowever, Leen said aller the story ran, e did think about the effect ol running
that guote. If 1 had known it woukd have pallen te the lerocsts and they would have
translated it and found out that the guy was Jewish and took this guy oul amd st hin,
wintld T have prioted it? The answer would be no. In this case. there was probably a 95
percent chance it would never pel o themn and a 5 percent chance that it would "3

Leen said that be didn’t think there was realistically any cliance of the quote reaching
Lhe hijuckers. **They were flying back and forth berween different eitics and countries.
There was no clear sense hat this was a prolonged type sitnation where somaebody was in
a statonary place ' Leen didn™ thnk it was Tikely that the terrorists would read Uls.
newspapers during the seige. My feeling was that il probably wouldn't have gone
wvirscas,

The quire was picked op by the wire services, however, and lound its way into other
publications during the next day, incheling the Washingion Fost. Post teporter Spencer
Rich included the Abramson quote according o press reports’” in d routl-up slory on
hostage familics' reactions, T didn’t give much thought to using it,'” said Rich, it was
broadcast all over the place. The crucial poinl was that it was largely known. 3

Mo matter how well known information may have been aboul e hostages, reporters
chose which information to include and which t leave out. Hostan Gilabe reparler Barl-
Tett deleted informution aboul a hostage’s military status, ™ New York Times reporter Fox
Bunerfield chose not to inelode the Gaet thal some of the hostages were gav.™ Informa
tion concerning military or governmental connections or relipion are nolably absent from
the biographics on the thirty-nine men held that were published during the incident in the
New Yeork Times anel Washington Fost.

The families and friends of the hostases would ool have cooperated with the media at
all, if it weren't for the possibility of press coverape having an impacl on the government
and on the Lerrorists.

Gierald Darsch helicved that relalives” demands to the government “played a role in
keeping the momentum going o try o achicve some sort of successful end to the whole
thing.'"*® Government officials interviewed said that relarives” pleas and demands did not
alleel the negoliations. ™

“We folt thal the only way we could exert any influence on the process was by
gencrating as much publicity as possible,” saidd Traugall, **Our politicians are quite sen-
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sitivie to public opinion, . . i you can sway public opinion in a certain direction, then
that has some influence on dhe process.™

Traugott said that when he spoke to the released hostages o Germany they seemed
grateful for the media amention. The hostages **gave us the feeling that crealing s much
ol g stir as we did, by being as poblic as we were, we did help them get our of there 2
little sooner,” " he saic A4

Till Brown said she went an the Faday Show during the crisis and asked people toocall
the White House or send telegrams to the president urging him to work on the erisis more
guickly. She said that the While House received between 3HF and 50U phone calls be-
cavse of the show, 1 thought the more il was in the public eve, the more pressure
government might feel to end this quickly,”” she said *

Although it may be comforting to the friends and families that someone s listening
through the priss, said Mike Burch, who was then a spokesman for the Pentagon, “the
government has o do what necds 1o he done regardless of Dw press, . . Once you come
up with a plan of aetion within the diplomatic arcna, you can’l b jerked areund by Lhe
press, or shouldn't be, "™

B Dejergjian, who was depuly press secretary at the State Depactment during the
hijacking, said that any pressure from the relatives was irrelevant because " any admings-
tration is going to do anything possible to release American hostages. 71

Special Favors

*[The fricnds and Farnilics | are graoting interviews cight and left— live, or taped, or over
the telephone—for one reason.”” wrote Ellen Bartletl in a piece written for the Foston
Glibe, *They want their loved ones released, and they helicve one key W speeding up
this process is publicity, . . . And local and national news orgamizations have heen more
than willing o aceemmaodate, Mooding Gouilies” homes with telephone calls, haunting
their neighborhoods. Some have pone even lher and are offering pivate viewing of
tapied interviews with the hostages, transportation, even hotel rooms, fo Fmily members
in an ciTorl 1o lghien theie koad, and maybe at the same fime get 4 sco0p on what one
television producer descrihed as the ‘nation’s hutlest story,” ™2

Amid charges among all the networks that cach was, in some way, “paying for the
news, " the most visible media reaction occurred when NRC flew Terry Swack, Gerald
Diarsch, and Axcl and Susan Traugott to Germany a day before the hostages left Da-
TIASCLS.

Fox Butterfield wrote in the New Yerk Times, “Mr. Traogml and the athers had
insistid curlier in the flight that they agreed to let NBC pay their airfares and hotel bills
anly on the condition that they be free o lalk o other news organizations, But once the
four checked into the Urankfurt Sheraton Hotel | situated adjacent 1o the air terminal, they
virtually disappeared, They were put in tooms not registered in their names, and NBC
representatives declined all queries about where they were. ™

Swack, Darsch, and Axel Traugotl denied that they were hidden trom other news
organizations. Said Swack, *“The flight we winl tver on was in the middle of the night

and it was all media people. -, . All night long they were asking us guuslions. . . .
Finally we gol w the airport and there’s a hoard of reporters asking, “What do you think?
How do you feel? o o . We said we bad nothiog to say. ™

“One guy (a journalisty accosed us ol vacationing, of taking a free ride from the
Today Shkow,”™ snid Traugott. Al we wanted was 1o get to the hotel; gel something o
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cal, and try to get some sleep *' 1Te =aid that he and the other relatves asked NBC o put
them in 4 room under assumed names so that they woukdn't be bothered . *

“They were nol protecting them from NBC,™ said Alex Tones, **Clearly there was
self-interest for the family, They gol somebody to pay their airfare and they eln’L have
fo wrestle with the press. The question. scems o me, is who's kidding whom ahoul
what's poing on here? 40

Allison Davis, of the Todeay Show, said that the show normully pays guests’ airfares
and hotel, **We didn’'t pay for them lo come on the show in Frankfurt. We dide’l do
anything out of the ordinary.”” Davis sai thal, in addition, the four were not under any
obligation to NBC or Lo the Today Show. They were free Lo speak with whomever they
wished.*’

HINBC protected us from tofally unreasonable reporters, people who didn’t wanl us Lo
sleep, people who just wanted to he with us twenty-four hours o day and watich uy
agonize.'’ said Trawgoll ¥

“We had some spirited discussions with the NBC personnel aver aceess 1o them, ™
suitl Rae, 1 remember NBC saving “All we want is for these people 1o have soma peace
and ¢uict,” but they were using that o keep these peuple o themselves, ™

The competition amony reporters attempting ta ger intervicws [rom Lhe four grew as
the day went on. “Some women [rom CBS got hold of a piece of NBC stalienery and
wrote sine kind of note to us saying that we should call her,™ said Swack ™

Praneoi said that other reporters tried 1o trick them inlo interviews, “"We actually
had one guy in an elevator al the hotel tell us that he just came (tom his newsroom and
that there was a new development. I we guve him an interview . he would fell us whal the
now development was, !

Allizon Davis said she will never forgive or forpet thal seene io the elevator. It was
a CBS reporter. 1le said, *Are you the family of the hostages?" and they suid, 'Yes.” And
b said, ‘Tl tell you the latest ahent your Tamily members if you give us an intervicw.” |
called thal boy everything but the child of God heeause | was so embarrassed for my
profession, And T almost choked him, 1 couldn’t understand how he could do that.” ™52

Rae recalls nerworks trying to trick hostages™ relatives and the other networks for the
family interviews during the lranian hostage-laking., “Ifs a stupid. malicions gamae
plaved on people when emotional capacities are extended. The competition at that point
i5 just immaoral, ™ he said.®

Swack did appear on the Foday Show with released hostage Stuart Darsch. Brother
Gerald Darsch chose not to appear. Trangat! appeared on the Today Show and the othor
marning shows ws well,

Dieborah Toga paid for her own licket to Germany to meet her hushand because, as
she says, *1 didn’t want to be used,”” She suil she had discovered early in the crisis thal
medin expuected favors to be repaid. “When T wax released in France, | met a woman
from the Today Shaw who wanted o interview me. | said, “No,® and she said, “Let me
see it | can get same cwrrent imfvrmation for you.” She callad me with a lew things,
mthing major. When | got back to Boston, she called oy mother-in-law and said, ‘1
helped her in France and 1 want her to come on the Today Show.” '
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Fuscarch for this case sody included:

C1y analysis of the New Vork Times, June [2-July 3, 1983

2} analysis of video footape from ARC, CBS, and MBC relaling to voverage of the families of
TWA B47 bosluges us provided by the Vaniderbilt Television Mews Acchives, Vanderbill
LIniversity

(3] unalysls of selected artieles trom the Saveen Glabe, Miami Hevald. and the Waskgion
Past, and

i) Interviews with 38 principals— government officials, hostages, bustuge [unily and foends,
print and electroniv news journalists and cxcontives —hetween December 1 and December
23, 19HA.

1. Telephone interview wilh Ellen Burlletl, reporter, Howton {iofe, December 18, 1986

2. Telephone interview with Dan Rac. reporter, WBZ- TV, Boston, Devember 15, 1986,

3. Telephone interview with Jill Brown, spouse of hostage, December 20, 1980

4. Telephome interview with Terrny Swack, gidliend of hostage, December 11, 1950,

3. Telephone nlervicw with Gerald Darseh, hrother of hostage, December 16, 1986,

fi. Telephone interview with Deborab Toge, hostage and spouse of hostage, December 12,
1986,

T, Telephone interview with Lue Hockstader, repanicr, the Weashingren Post, December 19,
IEhL1vE

Bl Interview, Bartlell,

. Widan clips, Vanderbilt Television Mews Archives,

10, Washingron Post, Jlune 230 1985, p0 A0 Coverage of Hijacking Echoes Irun Hostugy
Crigis, "

L1, Intervicw, Hac

2. Telephone interview wilh Andrew Muleolm, reporter, Mew Yook Timer, December 16,
RN

L3, Telephung inlerview with Jerry Kawr, media representative for Algonquin, Hlioois, during
crigis, December 17, 1986,

L4, Inlervicw. Bautz.

15, Telephone interview wilh Craig Sundstcdt, media representarive for Algonguin. Dlinods,
during crises, December 17, 19846,

16, Interview, Kauts,

17, Interview, Sundstede.

L&, Tnferview, Kuaute,

M. Telephone interview with Falber Bub Gurrity, associate pastor toe 56 Margaret Mary's
Cutholic Chureh, Algonguin, Hineis, December 10, 1986,

20, Telephone intervive with Axel Trawgotr, brother of hostape, Jecember 21, 1986,

21, Interview, Traugon

22, Boston Glebe, April 14, 1985, po 3, 715, Palicy Drstrating. Families Say

23, Imerview, Traugott.

24, Inlerview, HKae.

25, Interview . Bartlett.

a6, Interview, Trangatt.

27, Telephone intervivw wilh Allison Davis, reporter for MICTs Todey Show, Decomber 19,
12588,

28, Telephone inlervicw with Bruee Abramson, cougin of hostame, December 18, 1086,

29 Telephone intervicw with Teff Leen, ceporter Tor e Migmi Herald, December 18, 1986

30, Dmerview, Abramsaon,

A Imrerview, Leen.,

320 Intervicw, Leen.
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330 Telephone interview with Spencer Rich, reporter for the Wesfirnwion oy, December 17,
1940,

34 Interview:, Bartlett,

33 Telephone interview with Fox Burtertield, seporter for the Mew Ford Tiees, Deveinber 10,
1L,

36, Interviews with Michael Burch, then Pentagon spokesman, BEd Dejereiiun, then State De-
partoient deputy press secretury; David Noble, then member of the Srate Department crisis task
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